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Greetings!

Welcome to the Mass Hiway Newsletter. To sign up for the Newsletter and other
Mass Hiway announcements, and to get more information, visit
www.masshiway.net.

May 8, 2017 HIT Council Updates

Please click here for the full presentation from the meeting held on May 8th, 2017,
which includes updates on the following three topics:

1. Mass Hiway Regulations. (See the Mass Hiway Regulations Summary
and FAQs for more information.)

2. Mass Hiway's forthcoming statewide Event Notification Service (targeted to
be launched 2018).

3. Mass Hiway Strategy.

A complete listing of past HIT Council presentations, agendas, and minutes is
found here.

Engaging with Mass Hlway Trading Partners

Mass Hiway Users may be considering how to best engage with a potential trading
partner to implement Provider to Provider Communications over the Mass Hiway as
required by the Mass Hiway Regulations. The best way to coordinate with a potential
trading partner is by regular email, phone, or in person. As described in Section
6.3.5 in the Mass Hiway Policies & Procedures V3, sending unsolicited, mass
electronic mail messages to one or more recipients or systems is a prohibited use of



http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWG0TxSqWLqfzIafcliTIrFCOcmG1ep5lVhZX_exsmtIPt5TLeZFygMRJVAduXGrFRkJ_N1jtqk8DRzPs5f1IeF2G3_XxsabXzuMka-aZ006nniAPG6Z4IdU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWG0TxSqWLqfzIafcliTIrFCOcmG1ep5lVhZX_exsmtIPt5TLeZFygMRJVAduXGrFRkJ_N1jtqk8DRzPs5f1IeF2G3_XxsabXzuMka-aZ006nniAPG6Z4IdU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWACzNKN0eD7Sb9qLw2RnQTZHayYGhKRjzsJpd-MxdeG3mtzP5V30jmYsQI8E8Vd3pD2pAsU31wUk9aWovX5Tu-sFgS7AV4dpgq2FGlWQPYu_4VSIvplNEagHXrnhcpZbcZ9PUdA-oV2iOpcxWirLv7jkykFxDAcBGHyGIf3bmXoTNx2xTWmmwLS6ANvVpu8gKxgjyOZRfFka18ORDmE-JR4=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWDbF1pS9nG78xciHJzcDdehSdFGm3PIZO2u_0KHqKzIzdKDKqiu-0JUbZqUoY1csnZJjDBy_cOW8uBqIqhm3qhJ_-FN_XOSUV4H3d6A-HWbN2hQD1_tR-QPQZzekugicFnlqbXavtrwuaGbyiaVCnYv5lXdTUZ4aRd07WF6hNex7vXmoxka4Ny8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWB3whADIXadiq4hoDg-P2ZJoTncIz_zv6_2pl9H88DiFbhkX2VKFEY8cpyaFb67CoF1KjahpAuF_gffNO_wLkldJy8oOrLnOF0MZNtQSVBWGhS6JS5lQ2fIQygB6FTL_Sn0S1h6Y1Q1TdNt4PreUyjYoIp5r9gZ214tocRQ4XrNQdGfZU8EFosCTNdhYDcXyUw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWB3whADIXadim02BJ4kyIo_kufQ5t1fDjXToRQzikYrw96fgWv1snSfL6hGl5pqY8hHpziVbAK8SHG7NVCHum6S2GZiS5ETYPyQmOlQ66t-c_J67diQNYjqcaHGJK37doOl0zAl68b8YgcoC4B5GjEPAFSvJVfLsvbALO5uN6SubQSIuEzfHqTgAn4bUuQbm_A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWCLjR0clqVbXUWfiO-1I-A8Xj7iCAIprn7e7jTJ7XtPjWAci0er2b444roow9gzdF_yACrnSX6RJlxOyZwBxtLsXx4IfdT4XwkKdRDWyS6ROWE28S7UdBdF1NVwLljwPD_aysl7IWTw7L-4Q6nY01R0Ez-7QBs-n1fuab8urzNC53HGKH1s59BdWOtEO_7AhlTQu6Y9XEi42NMIESR28T_WAk8WQofIl3A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWAdC1BssPKWAFYkMVMn39rsPTMDWZdCIirVb-FApjL4F0sWbl1QTZqyLl2u7N9uhfxsdvH7fWh7_ouBezUNs5BhC9k6U5-CxNjpLoChYhVjOjXxKEH4q0Z1af4XBCfbrI22KYkZXhKBBYiiZYKG8XbPQMw-8HCQaBSV4UuMRffioHn_iopSpXwBWvzufIOm55aODtqtl2N4eLxYTNtIeFU9uFabGCALSE_gPEe9Y_XRlqEYhFCjQm9ekv5xSRosgdjiHjo_g7WzZ&c=&ch=

the Mass Hiway.

Please consider the following guidance.

¢ Under the Mass Hiway Regulations, Provider Organizations are required to
attest to using the Mass Hiway to send and receive Hiway Direct Messages
between providers (see the Regulations Summary and FAQ for full details on
what types of Provider Organizations the regulations currently apply to, as well
as the current connection timeline).

e As described in Section 6.1 (d) of the Mass Hiway Policies & Procedures
version 3, Hiway Users are responsible for determining which of their current
information trading partners are connected to the Mass Hiway, and
coordinating with those Users to determine which types of messages that
organization is ready to receive before sending a message or document over
the Mass Hiway.

e As described in the Mass Hiway Connection Requirement Attestation
Form (also found in Appendix B of the Mass Hiway Policies & Procedures
version 3), a Provider Organization must confirm that it has coordinated with
its trading partner in order to establish that the other entity is receiving and
able to use the transmission.

The Mass Hiway Account Management team can help. Contact your Account
Manager directly, and if you do not know your Account Manager, email us at
MassHiway@state.ma.us or call 1.855.MA Hiway (624.4929) option 2.

New Mass Hiway Enroliments

March 21 - April 20, 2017

24 Hours Care

Advocates Inc.

Dermatology Consultants at Newton Wellesley, P.C.

Eliot Community Human Services (Formerly MA Society for the Prevention of
Cruelty to Children)

Inner Balance Integrative Medicine

Laura McCann, MD

Levy, Paul DDS

Lowell Oral Surgery <dba Chelmsford Oral Surgery / Nashua Oral Surgery>
Martin Richler, MD

Maura F. McGrane, MD, PC

Mayflower Place Nursing and Rehabilitation Center

Minuteman Senior Services

Miriam Dougherty, MD

Newton Wellesley Eye Assoc., P.C.

Newton Wellesley Neurology Assoc. PC

North Shore Center for Orthopedics

Old Colony Elder Services

Orthopedics New England

Paul Birnbaum, MD

Ralph Talbot, MD

Riverside Community Care

Somerville-Cambridge Elder Services

Steven Smith, M.D.

The Pediatric Physicians' Organization at Children's Hospital (PPOC) for EPIC
Wellesley Women's Care



http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWB3whADIXadiq4hoDg-P2ZJoTncIz_zv6_2pl9H88DiFbhkX2VKFEY8cpyaFb67CoF1KjahpAuF_gffNO_wLkldJy8oOrLnOF0MZNtQSVBWGhS6JS5lQ2fIQygB6FTL_Sn0S1h6Y1Q1TdNt4PreUyjYoIp5r9gZ214tocRQ4XrNQdGfZU8EFosCTNdhYDcXyUw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWB3whADIXadim02BJ4kyIo_kufQ5t1fDjXToRQzikYrw96fgWv1snSfL6hGl5pqY8hHpziVbAK8SHG7NVCHum6S2GZiS5ETYPyQmOlQ66t-c_J67diQNYjqcaHGJK37doOl0zAl68b8YgcoC4B5GjEPAFSvJVfLsvbALO5uN6SubQSIuEzfHqTgAn4bUuQbm_A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWB3whADIXadiBjfwXFmkBXbWeXPl5IiYSm4IOc6wmCu7Nje85SMFotMk8eHqVhUcMg4rTkyyDKiJgg1HyiBR-HwxjGQ4MiYyH4hS7geU9bVbxUfCcw9RsnkLb5TYBCJ4KSZj6OsVqWT-78K2Z5P9lYpyHPMH6jkMjYZEolyF4wqwGlwU2l89RANLJ56RlcxMAhm6tv8-8PxYFfAMyF9yD5iS2wOJiHqBX5t12pnKJH6amMtn87XwNfBvmJmqM7h6hw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWAdC1BssPKWAFrNvNkHMEBHYi-nwM_nOcA2gyuc8o4-DkJux3j0KDnBFMeMcxK7WMSRD1liOVYjqz3vrcCiUJkMcWcLm86d2tZPFuUhAwqJMBs87YsUK0rkhkzU4WcJQoHdmZ_oni_CHyEVIVPtUCZZjoSqdTOmPEGHuW8VRCuQl6uitI4XhJWWbS9F1UPxXN9D6lkpPAqZ3MymesbfXJWbQ2xadehjjl0WEO5vl5Rle2HhFwciW19_kI4KmCZugAA==&c=&ch=
mailto:MassHIway@state.ma.us

New Mass Hlway Connections

March 21 - April 20, 2017

Bureau of Public Health Facilities

Coastline Elderly Services, Inc.

Dermatology Consultants at Newton Wellesley, P.C.
Drob, Peter, DMD, PC

Eliot Community Human Services (Formerly MA Society for the Prevention of
Cruelty to Children (MSPCC))

Hebrew Senior Life

Inner Balance Integrative Medicine

Joseph Spinali DMD

KidsWell Pediatrics and Urgent Care

Lowell Oral Surgery <dba Chelmsford Oral Surgery / Nashua Oral Surgery>
Maura F. McGrane, MD, PC

Mayflower Place Nursing and Rehabilitation Center
Minuteman Senior Services

Miriam Dougherty, MD

Montachusette Home Care

Mount Auburn Hospital

Newton Wellesley Eye Assoc., P.C.

Newton Wellesley Neurology Assoc, PC

North Shore Center for Orthopedics

Old Colony Elder Services

Orthopedics New England

Paul Birnbaum, MD

Ralph Talbot, MD

Somerville-Cambridge Elder Services

Southwest Boston Senior Services, Inc. DBA Ethos
Springwell, Inc

Steven Smith, M.D.

The Pediatric Physician's Organization at Children's Hospital (PPOC)
Wellesley Womens Care

Plus Non-Participant Organizations - 21

Mass Hlway Transaction Data

7,460,597 transactions sent between March 21 - April 20, 2017

e 3% Provider to Provider communications (N=217,828 +31,000 from previous
month)

e 5% Quality reporting (N=397,178)

e <1% Payer case management (N=32,687)

e 91% Public health reporting (N=6,656,846)

See appendix B (slides 27-37) in the May HIT Council meeting presentation for more
transaction details, including trends over 13 months and transactions by public
health application.

HISP to HISP Connections

Connections in process:



http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWACzNKN0eD7Sb9qLw2RnQTZHayYGhKRjzsJpd-MxdeG3mtzP5V30jmYsQI8E8Vd3pD2pAsU31wUk9aWovX5Tu-sFgS7AV4dpgq2FGlWQPYu_4VSIvplNEagHXrnhcpZbcZ9PUdA-oV2iOpcxWirLv7jkykFxDAcBGHyGIf3bmXoTNx2xTWmmwLS6ANvVpu8gKxgjyOZRfFka18ORDmE-JR4=&c=&ch=

PCE Systems (expected go live in June)
ASP.md

Care 360

ICA-Direct

23 HISPs Connected:

Allscripts(MedAllies HISP)
Aprima

Athenahealth

CareAccord
CareConnect (NetSmart HISP)
Cerner

DataMotion
eClinicalWorks
eClinicalWorksPlus

eLINC

EMR Direct

Inpriva

MaxMD

MatrixCare

McKesson (RelayHealth)
Medicity
MyHealthProvider (Mercy Hospital)
NextGen Share

NHHIO

SES

Surescripts

UpDox

Wellport (Lumira HISP)

Mass Hiway Availability Data

No incidents reported during the period.
Mass Hlway met 100% availability in April.

Mass Hiway Events

Mass Hilway In Person Events:

e Friday, May 12, 2017, 10:00 AM- 12:00 Pm: Mass Hiway Event Notification
Service Stakeholder Session (Holyoke). Reqister here.

Mass Hiway Webinars:

All Webinars are held on Thursdays from 12-1 PM

e May 18, 2017: Mass Hiway Connection Requirement Attestation Overview
Webinar for Acute Care Hospitals. Reqister here.

e June 8, 2017: Improving Care Coordination by Leveraging Mass Hiway Direct
Messaging Webinar. Register here.

e June 22, 2017: Mass Hiway 101 Webinar. Reqister here.

e June 29, 2017: Mass Hiway Event Notification Service Update
Webinar. Reqister here.

Mass Hiway On Demand Webinars:

¢ In case you missed it! Download the PDF or the recording (under On



http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWDCe8k6z2mu2-l7-lJI4P0zgwAPC77xmb_ppSNwH1qa_0UczmuhKfzB5pWr4QNqOxzygdFD6MtQhhGxttJjSALVD9Wu_2eZEdaFH4FdxFUxAbsTpUzEKkrLRVqfb5Xxg4hUta6jbVkmDHXOpZ-hTRlsy3VkVJYEbKXqNxSO-gD9DOVWMg-ZThJHDsvGmX9RsSJhxTmYFzdB0c0UzMg6TqVUOadpV3XZGMqFtrVHWEjlD&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWDCe8k6z2mu20hXaaDpXVPDvNHiHcGKipb2lzd97gGbX7jIiAB2O1ku6TUEOpopAFDUg1j-5aQ3I74RYLR6M-T19w9DdCpdFA9J9e53vzojWtn9VOF8Xdw277RNUpkVqFo_ZT6idUoppix31lelGV-DcQDhumAUoCZxNDCVL-1Sk&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWDCe8k6z2mu2icBvokWKODm7uzcGfJioHR_B3C-9hdADEgTYapBG0pvXP-jrnmasEBa7gAe3Uidew8he2Kt-pwdT77IHW_tC6hSpIt8TYXmBUKv39VWyNDmBksYaMoxZFjCRFIoZ0DU8SbbduU86CSciAv1Gy19OlCPQ-az8OJX5&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWDCe8k6z2mu2wzYDCuyDAKG5FlWX2JUA9US2qPZejSyggsyH7YQG4MpPBBYYvUvMjPZ77mBrVweZONKIijTRXn5hNe5ASyAZmL-H9tFRFkyhC1cBsZpXLBmqIjRk6bTYnwyLwxDhCa8_-iPzAYIZEAREbI-tL5k6ohm6A9O9cUgr&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWDCe8k6z2mu22XoHMwurJpOJw-ZEl_01xJclPD80__0ilfuLVPQT0XJsgcMgE6CdpMubsMFf_O6W1ncy_kjg8zLRVp8Nsbedu6UR4EFKFsrhedJN29jUEFhKvt-py8AbHkHdKFz9VxxTGi_D-TuiLv-TZNi8bSJvN8kAUex0CQj5&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWACzNKN0eD7SwsoMEEaNWodGKerhMSOAmDAAwduMR18MFo3RLtpANHzFqQF38HUFjSkXMIpPrUz80FHQa4AeE94b_dIbx-22Vtnt8GAZxfE8A389ns0mVyj6yyLelPSPB_amw7P5vaJrnAcet58tsgYzb6BUlGRSYNtXeHrkd_xvRZk3FoNbvBn0LX21eldVihZ1Q893Vxn0ywdlxW_WeZ-GvpYMKcSjqnkCxn4mmRiLznkEw-DBZtVLw-uM3mNHHOWIrKP7WI0K&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DEMzZNjXToqakYXrQgW_TnMwF6Htvws8NJ3apgc1efyVT3Fgg8IFWPjpuz5Zd0GKNG6mRu3sP2SkIXAXiqlbdPGCx0fZnXXhIZaXVvQgl04ngVXReTB7cy2F4_odFR9uiraGzszgMrWsi1H5zqBp4M0SeGe_liJeq2Pq7Tx3sH5hHR2fSv_T_EC8lPjV1iyTAK8i6WAARZtB52nyEHIrJTBW1kII4JkA&c=&ch=

Demand Presentations) of the Mass Hiway Regulations Overview Webinar
hosted on April 27, 2017.
e Other On Demand Webinars available here.

Don't see a particular topic listed? Email us at masshiway@state.ma.us and let us
know what you would like to learn about. Visit the Massachusetts eHealth Institute
Calendar page for Meaningful Use education and other industry events.

HIT in the News

e Baystate Health's TechSpring Innovation Center Launches Development of
Environment Based InterSystems Platform. BusinessWire.
e DirectTrust, the Sequoia Project Grow Health Data Exchange. EHR

Intelligence.
e FHIR Finally Brings the Internet to Bear On Healthcare's Big Data. Health IT

Analytics.
e States Tweak HIEs, Change Consent Models, Rebrand. Healthcare IT News.
e CMS Developing APl to Put Consumers in Control of Data Sharing. HealthData

Management.
e ONC Releases Proposed Interoperability Standards. Healthcare Informatics.

Mass Hiway | masshiway@state.ma.us | www.masshiway.net
Executive Office of Health and Human Services
Commonwealth of Massachusetts
100 Hancock Street
Quincy, MA 02171

Copyright © 2017. All Rights Reserved.
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